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This Workplace Code of Conduct (“Code”) establishes the principles and expecta;ons for professional 
conduct and ethical behavior for all employees of Sports Ingredients BV. By adhering to this Code, we foster 
a posi;ve, inclusive, and respecGul work environment that aligns with our core values and organiza;onal 
objec;ves.  



   

Handbook Sports Ingredients BV Page 2 of 5 
Part A: Steering processes, A2.2. Code of Conduct Date: 03-06-2024 

 

  

A2.2 
CODE OF CONDUCT 

 

Scope Applicability 
This Code applies to all employees of Sports Ingredients BV, regardless of their posi;on or loca;on. 
Employees must adhere to all company policies and guidelines outlined in the employee handbook. 

Mission Statement and values 
Core values and Principles 
Sports Ingredients BV is a specialized wholesaler of other raw materials and semi-finished products for the 
food industry. We do the purchasing, sales and trading of sports, dietary food and food supplements.  
We are commiMed to upholding the following values: 
 

� Integrity 
� Respect 
� Accountability 
� Innova;on 
� Collabora;on 

 
Company culture 
At Sports Ingredients BV we foster a posi;ve and inclusive company culture. We encourage teamwork, 
open communica;on, and a suppor;ve work environment.  
 

Employee policies 
Conflicts of interest 
Employees must avoid conflicts of interest that compromise the company’s integrity. This includes avoiding 
conflicts of interest and ac;ng in the best interests of the company. 
 
Any workplace conflicts should be resolved in a professional and respecGul manner. Employees are 
encouraged to seek the assistance of their supervisor if needed. 
 
Expectations 

� Behavior: Employees are expected to conduct themselves in a professional manner at all ;mes. This 
includes punctuality, reliability, and commitment to delivering high-quality work. 

� A*endance: The work is usually carried out at the office in Amersfoort at Wiekenweg 50B, unless 
otherwise agreed. As discussed, working from home is perfectly possible, please in consulta;on. 

 
Communications (technology & social media) 

� Company technology: Company technology and social media should be used responsibly and in 
accordance with company policies. 

� Confiden7al informa7on: Confiden;al informa;on must not be shared online or through social 
media plaGorms. 

 
Personal technology use 
Use of personal devices should not disrupt work. 
 
Substance use 
Workplace under the influence of substances is strictly prohibited. 
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Dress code 
Employees are expected to dress in a manner that is appropriate for their role and the work environment. If 
you are not sure, discuss with the supervisor.  
 
Privacy policy 
Respect the privacy of colleagues and clients. Do not disclose confiden;al informa;on without proper 
authoriza;on. 
 
Regular Employment 
We are commiMed to providing stable employment opportuni;es. Employees will be offered regular 
employment with clearly defined terms and condi;ons. Casual, temporary, or part-;me work will be 
managed in accordance with applicable labor laws. 
 
Asset protection 
Protec;ng company assets is crucial.  

� Keep valuable assets, such as laptops and mobile devices, physically and electronically secure. 
� Use company vehicles only as authorized by your supervisor. 
� Let your supervisor know if any of our assets are damaged or in need of repair. 
� Use strong passwords and keep passwords safe.  

Human Rights 
At Sports Ingredients BV, we are dedicated to conduc;ng our business with the highest ethical standards 
and respect for human rights. We recognize our responsibility to uphold and promote human rights across 
all aspects of our opera;ons and interac;ons with employees, customers, suppliers, and the broader 
community. 
 
Respect for Human Dignity 
We value diversity and are commiMed to fostering an inclusive environment where all employees feel 
valued and respected. We condemn any form of harsh or inhumane treatment. Employees will be treated 
with respect, dignity, and fairness at all ;mes. 
 

• Harassment: Harassment of any kind, including but not limited to, race, gender, religion, or sexual 
orienta;on, will not be tolerated. Report incidents promptly to the supervisor. 

• Discrimina7on: Discrimina;on of any kind, including but not limited to, race, gender, religion, or any 
other protected characteris;c, will not be tolerated. Report incidents promptly to the supervisor. 

• Bullying: Bullying of any kind will not be tolerated. Report incidents promptly to the supervisor. 
 
Harsh or Inhumane Treatment 
Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or 
other forms of in;mida;on are prohibited. 
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Fair Labor 
At Sports Ingredients BV we strive to promote diversity. We allow our employees to contribute to their 
unique talents and skills.  

� We will not use any form of forced labor 
� We will not use any form of child labor  
� Employees are en;tled to a reasonable work-life balance. Working hours will adhere to legal 

standards. 
We are commiMed to fair labor prac;ces, including the prohibi;on of child labor, forced labor, and human 
trafficking. We ensure fair wages, reasonable working hours, and safe working condi;ons for all employees. 
 
Equal opportunity 
At Sports Ingredients BV we support the rights of all workers, regardless of gender, to work free from 
discrimina;on and unequal treatment. We give everyone an equal opportunity. We promote diversity and 
inclusion, providing equal opportuni;es regardless of race, gender, age, disability, religion, sexual 
orienta;on, or any other characteris;cs.  
 
Freedom of association 
Being involved in (poli;cal) associa;ons are respected, as long as they remain separate from the 
employee’s work at Sports Ingredients BV.  

• Par;cipate in ac;vi;es during your personal ;me. 
• U;lize your personal resources. 
• Refrain from represen;ng our company in discussions. 
• Adhere to relevant laws and regula;ons. 

 
Health and Safety 
We want a safe and healthy workplace. Employees have the right to work in an environment that is free 
from hazards and promotes health and well-being. We are dedicated to maintaining safe and hygienic 
condi;ons across all our facili;es. 
 
Community Engagement 
We engage with and respect the rights of the communi;es in which we operate, contribu;ng posi;vely to 
their social and economic development. 

Industry compliance and Regulations 
Adhere to all relevant industry regula;ons and compliance requirements. Stay informed about changes and 
updates. 

Implementation and Accountability 
Training and Awareness 
We provide regular training and resources to our employees to ensure they understand and uphold our 
core value and principle commitments men;oned in this Code. 
 
Supplier and Partner Expectations 
We extend our commitment to our core values and principles to our suppliers and business partners, 
expec;ng them to adhere to similar standards. 
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Reporting and Addressing Concerns 
We encourage employees and stakeholders to report any concerns related to the core values and principles 
in this Code. We are commiMed to addressing such concerns promptly and transparently. 
Repor&ng can be done anonymously on the contact page on our website (www.sports-ingredients.com). 
 
Continuous Improvement 
We regularly review and update our Code of Conduct and prac;ces to align with evolving standards and 
best prac;ces. 

Disciplinary actions 
At Sports Ingredients BV, we are commiMed to maintaining a professional and respecGul workplace. When 
the Code of Conduct is violated, we follow a structured disciplinary process to address and rec;fy the issue. 
The severity of the ac;on will depend on the nature and repe;;on of the viola;on. 
 
The disciplinary steps include:  

1. a verbal warning for minor infrac;ons, providing the employee/supplier with an opportunity to 
correct their behavior; 

2. a wriMen warning if the behavior persists or for more serious viola;ons, documen;ng the issue 
formally; 

3. suspension or proba;on for con;nued or severe misconduct, allowing ;me for reflec;on and 
improvement; 

4. termina;on of employment/ coopera;on for repeated viola;ons or grave offenses that compromise 
the integrity of the workplace.  

 
Each step is designed to be fair and propor;onal to the severity of the viola;on, ensuring due process and 
maintaining a posi;ve work environment. 
 
Employees and third par;es are encouraged to report any unethical behavior or viola;ons of this Code. 
Retalia;on against those who report viola;ons is strictly prohibited and will result in disciplinary ac;on. 
Third par;es may report anonymously via the contact page on our website (www.sports-ingredients.com). 
Employees may report anonymously to our confiden;al counselor. Lianne Hoogeveen is commiMed to 
protec;ng the anonymity and safety of those who report misconduct. 
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Human Rights Policy Statement 
The purpose of this policy is to affirm Sports Ingredients BV’s commitment to protec;ng and promo;ng 
human rights throughout our opera;ons and supply chain.  

Scope: 
This policy is designed to prevent human rights viola;ons and to establish clear guidelines for all 
employees, suppliers, and stakeholders. 

Commitment to Human Rights: 
Sports Ingredients BV is commiAed to: 

� Preven&ng Human Rights Viola&ons: We ac;vely monitor and assess our opera;ons and those of 
our suppliers to iden;fy poten;al human rights risks. Preventa;ve measures are implemented to 
mi;gate any iden;fied risks. 

� Zero Tolerance for Human Rights Abuses: Any form of human rights abuse, including forced labor, 
child labor, discrimina;on, or harassment, is strictly prohibited. We take immediate correc;ve 
ac;on if any viola;on is iden;fied. 

Implementation and Monitoring: 
� Risk Assessments: We regularly conduct risk assessments to iden;fy areas where human rights may 

be at risk in our opera;ons and supply chain. This includes reviewing labor prac;ces, working 
condi;ons, and community impacts. E5 

� Training and Awareness: We provide training for all employees on human rights issues relevant to 
our business. This ensures that everyone understands their responsibili;es and the importance of 
protec;ng human rights. E6+E7 

� Supplier Engagement: Suppliers are required to comply with this policy and demonstrate their 
commitment to human rights. We work closely with suppliers to ensure they understand and 
implement the necessary prac;ces to prevent human rights viola;ons. 

� Regular Audits: We conduct regular audits of our opera;ons and supply chain to ensure compliance 
with this policy. Any non-compliance is addressed through correc;ve ac;on plans. E3 

Management Endorsement: 
This policy is fully endorsed by the Board of Directors of Sports Ingredients BV. Management at the highest 
level is responsible for overseeing the implementa;on and effec;veness of this policy. 
 
Communication: 
This policy is communicated to all employees, suppliers, and third par;es. It is included in onboarding 
materials, training programs, and is made available on our company website. Suppliers are required to 
acknowledge and adhere to this policy as part of our contractual agreements. 
 
Reporting and Accountability: 
We encourage employees, suppliers, and third par;es to report any suspected human rights viola;ons 
through our confiden;al repor;ng mechanism. All reports are thoroughly inves;gated, and appropriate 
ac;ons are taken. 
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Review and Update: 
This policy is reviewed annually by senior management to ensure its con;nued relevance and effec;veness 
in preven;ng human rights viola;ons. Updates are made as necessary to address new risks or changes in 
interna;onal standards. 

Consequences of Non-Compliance 
Disciplinary Action 
Employees found to be in viola;on of this policy will face disciplinary ac;on.  
 
The disciplinary steps include:  

1. a verbal warning for minor infrac;ons, providing the employee with an opportunity to correct their 
behavior; 

2. a wriAen warning if the behavior persists or for more serious viola;ons, documen;ng the issue 
formally; 

3. suspension or proba;on for con;nued or severe misconduct, allowing ;me for reflec;on and 
improvement; 

4. termina;on of employment for repeated viola;ons or grave offenses that compromise the integrity 
of the workplace.  

 
Third-Party Consequences 
Termina;on of contracts or business rela;onships with third par;es found to be engaged in human right 
viola;ons. 

Approval: 
This policy is endorsed by the execu;ve management and is effec;ve as of 23-08-2024. 


